
A helping hand home

When the acute phase of your illness has 

passed your care team may recommend the 

Convalescent Care Program as the next step 

in your return home. The Convalescent Care 

Program prepares you for your return home 

by helping you rebuild strength, reduce your 

need for assistance and reinforce your 

independence.

A dynamic interdisciplinary team of 

healthcare professionals specializing in 

nursing, medicine, physiotherapy, 

occupational therapy and therapeutic 

recreation will guide your care. The team

 will develop a program 

with you to help you 

build strength and 

manage your activities 

of daily living.

During your stay in 

Convalescent Care you will wear your 

regular clothes and help prepare your own 

meals in a dining room. You will be expected 

to participate in a variety of recreational and 

rehabilitative activities. You will be an active 

participant in your own recovery.

Your healthcare team will discuss with you the 

suitability of this program to your recovery. The 

program is only available to meet a goal of

 returning home or proceeding to rehabilitation. 

Admission is coordinated by  the Community Care 

Access Centre. 

The Ontario Ministry of Health and Long Term Care 

provides funding for the Convalescent Care 

Program. You will be required to pay for additional 

items such as telephone, television, pharmacy fees, 

hair care, transportation, specialized mobility 

devices etc.

Direct access to routine diagnostic services such as 

x-ray and laboratory services is provided and will be 

arranged by the care team.

“Family Style” meals are provided and served in the 

dining room. Coffee makers, toasters and 

microwaves are available and participants are 

encouraged to prepare their own meals and snacks. 

Daily menus are posted and choices are available. 

A dietitian is available to help with special dietary 

needs (diabetic, low salt etc.).

Laundry services are provided although some 

families may prefer to do their own at home. 

“Wash & Wear” garments are recommended.

Referrals

Costs

Diagnostic Services

Meals

Laundry

Visiting

Free Parking

Fitness Centre

Lounges with television

Entertainment activities

Telephone / television

Hair dresser / barber services

Amenities

What to Bring
Clothing suitable for your convalescent stay

Non-slip shoes

Personal toiletries

Please do not bring valuables

or large amounts of cash.

Valuables

Visiting hours are flexible. 

Please check with staff 

for the best times to visit

Smoking
Smoking can be accommodated at the Townsview 

Lifecare location only. Shalom Village is a non-

smoking facility.
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